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Dear valued customers, 
 
Today we would like to inform you about our next Kiwa Academy regarding NOP. We would 
also like to draw your attention once again to our customer download area - here you will find all 
the important documents for preparing your inspection. 

 

1  K IW A A CA DEM Y W EB IN A R:  I NT RO D UCT I ON T O  T HE  

F IN AL  R UL E OF T H E N AT IO NA L OR G AN IC  P R O GR AM  

( N OP )  IN  T HE U SA  A ND  IT S IM PL EM E NT AT IO N  

In January 2023, USDA published a new 
so-called Final Rule. It was a revision of 
the regulations of the National Organic 
Program (NOP). The focus is on the SOE 
(Strengthening Organic Enforcement). The 
SOE went into full effect March 19th, 
2024.  
 
To give you a detailed overview of the 
Final Rule and its implementation, Kiwa 
BCS Öko-Garantie GmbH is offering a 
webinar on the SOE on August 13th, 2024 
(09:00a.m. CET). 
 
The webinar is aimed at all companies 
that are currently NOP certified or 
would like to become NOP certified in 
the near future. This year, the focus will 
be on the implementation of the Final 
Rule - the new processes as well as the 
necessary and new documents will be 
explained to you.  
 
If you already took part in our webinar in 2023, you will also hear a lot of new things this year. 
The webinar will take place via ClickMeeting webinar software (no software download required). 

NOP Webinar, customer download area 
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2  G O O D T O  K N OW : CU ST OM E R D OW NL OA D A R EA  

In our customer download area, you will find important 
documents for organic inspections. We provide you all 
latest OSP documents as well as additional useful 
documents to prepare for inspection.  
 
This download area will grow soon so that you can find all 
relevant information for all schemes at one place.  
 
https://www.kiwa.com/de/en/downloads-kiwa-bcs/important-
documents-for-your-organic-certification/  
 
You can notify us of changes in your production processes/QM 
procedures/responsible persons at the latest before the next 
annual inspection with the OSP. 

 

 
Kind regards,  
Kiwa BCS Öko-Garantie GmbH 
 

 

 

i. V. Karlo Zeljko 
-Head of Team Operations international- 

i. V. Ronald Wesner 
-Technical Management- 
 

 
 
 

https://www.kiwa.com/de/en/downloads-kiwa-bcs/important-documents-for-your-organic-certification/
https://www.kiwa.com/de/en/downloads-kiwa-bcs/important-documents-for-your-organic-certification/


CUSTOMER INFORMATION 24-09 
30TH JULY 2024  

 

 

Geschäftsführer: Adriaan Besemer, Wulf Jannsen, Dr. Gero 

Schönwaßer 

Handelsregister: HRB 9734 

USt-ID: DE 133560924 

EU-Code-Nr.: DE-ÖKO-001  

Akkreditierte Zertifizierungsstelle  

gemäß ISO 17065 

Kiwa BCS Öko-Garantie GmbH 

Marientorgraben 3-5 

90402 Nürnberg 

Seite 3 von 4 

 

If you have any queries or general questions about the control procedures, we will be happy 
to help you during our office hours by telephone (+49 911 42439 - EXT) or all day by e-mail. All 
contact details can be found on our website, too: https://www.kiwa.com/de/en/about-
kiwa/subsidiaries/contact-persons-kiwa-bcs-oko-garantie-gmbh/  
 

Office hours (Central European Time) 

Monday to Thursday: 9:00am to 16:00pm 

Friday: 9:00am to 14:00pm 

 

Service: OSP updates, company name/ address change/ tour-planning/ submission of 
documents for correction of NCF (non-conformities) 

 

 
de.service-international.bcs@kiwa.com 

 
Contact persons 

▪ Beate Erlbeck (EXT -33) 

▪ Roxana Cruz (EXT -68) 

Quotations, additional certification services, contracts  

 

 
de.sales.bcs@kiwa.com    

 
Contact persons 

▪ Oliver Altwasser (EXT -37) 

▪ Kristina Grocholl (EXT -76)  

Request / creation of import control certificates (COI), transaction certificates (TC) 

 

 
de.tc.in.bcs@kiwa.com  

 
Contact persons 

Applications Germany, Eastern Europe and Africa 

▪ Tobias Süß (EXT -53) Deputy: Claudia Valencia (EXT -54) 

Applications Asia, Saudi Arabia 

▪ Claudia Valencia (EXT-54) Deputy: Tobias Süß (EXT -53) 

Applications China and Turkey 

▪ Liping Zou (EXT -77) Deputy: Roxana Cruz (EXT -68) 

 

https://www.kiwa.com/de/en/about-kiwa/subsidiaries/contact-persons-kiwa-bcs-oko-garantie-gmbh/
https://www.kiwa.com/de/en/about-kiwa/subsidiaries/contact-persons-kiwa-bcs-oko-garantie-gmbh/
mailto:de.sales.bcs@kiwa.com
mailto:de.tc.in.bcs@kiwa.com
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Invoicing 

For questions 
about your 
invoice 

 
Dimitri.regel@kiwa.com  

 
Contact person 

▪ Dimitri Regel (EXT -63) 

Residues cases 

 

 
de.residues.bcs@kiwa.com    

 
Contact persons 

▪ Marlene Radolf (EXT -29) 

▪ Natalia Redam (EXT -49) 

 

Head of Team Operations International 49702 & 49703 

Coordination of 
control 
implementation, 
certification, 
technical support 
of control 
procedures 

 
karlo.zeljko@kiwa.com   

 
Contact person 

▪ Karlo Zeljko (EXT -62) 

Technical Management 

 

 
ronald.wesner@kiwa.com    

 
Contact person 

▪ Ronald Wesner (EXT -14) 

General Management 

 

 
ivonne.wimmer@kiwa.com  

 
Contact person 

▪ Ivonne Wimmer (EXT -10) 

 

mailto:de.residues.bcs@kiwa.com
mailto:ronald.wesner@kiwa.com
mailto:ivonne.wimmer@kiwa.com

