Kiwa Covenant
The Ultimate Quality Assurance

kiwa

Kiwa helps producers to stand out in the market with
the Kiwa Covenant

As a producer you are convinced of the quality of your product.
But how do you convince your customer? Kiwa developed the
perfect tool: the Kiwa Covenant.

The Kiwa Covenant contains full details of the quality
requirements on the basis of which Kiwa, as an independent
and impartial institute, tests and certifies the product. The
customer gets a transparent and independent quality
assurance. With the Kiwa Covenant the customer can prove
that his product really works as it should.

Advantages of the Covenant

The Kiwa Covenant is mainly intended for innovative products
and services, which cannot be certified in conventional means.
Innovative products and services need flexible and practical
certification schemes to gain market trust and acceptance from
the first day they are available in the market.

A big advantage of this new quality assurance is that it can be
arranged fairly quick. The development of an evaluation
guideline takes about one to two years and a European CE
standard even takes five to seven years. The Kiwa Covenant
can be arranged within three or four months, depending on the
length and the nature of the evaluation and tests. That can be
very handy if you quickly want to introduce a product on the
market and want to convince the customer of the quality of your
product.

Another advantage of the Kiwa Covenant is that it has proved
to be a very good marketing tool. As a producer you want to
stand out in the market with your products. With the Kiwa
Covenant, you can always prove the quality of your product. All
the details and quality requirements are completely transparent
and verifiable. The Kiwa Covenant can be a good instrument
to increase sales.
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In the future these kind of agreements will be concluded more
often because it can be prepared quickly and according to your
wishes.

Procedure

You need to complete a number of steps to obtain the Kiwa
Covenant:

e Together with a Kiwa certification expert you define the
properties of the product;

e The product is tested according to the assigned
requirements and described;

e If both parties agree, the covenant can be concluded;

e After the conclusion Kiwa controls the quality on the
agreed frequencies.

The Kiwa Covenant can be used both nationally and
internationally. It gives the producer the opportunity to have a
global certification for his products in an very short time by an
independent party.

Information

Please check out the backside of this leaflet for the complete
Kiwa Covenant procedure.

If you want more information, please contact:

castor@kiwa.com

See also Kiwa Service Portal

covenant

TITLE

Sir Winston Churchilllaan 273 Tel.: +31 88 998 44 00
Postbus 70 Fax: +31 88 998 44 20
2280 AB RIJSWIJK E-mail: info@kiwa.nl
The Netherlands www.kiwa.nl


mailto:castor@kiwa.com
https://diensten.kiwa.nl/bouw/kiwa-covenants-voor-producten-en-processen

21/170105

Procedure Kiwa Convenant

Fiwa applicaion  form’

Fiwa offer! o

pplicant returns filled application form ko
tar@kiwa.com™ Signature UK ks needed|
Elwa Cormmities Coverant

20T = Unit marager and
productrmarager of B

| iﬁl

App ﬂl'"ln:lﬂ!

Tedwnical Commissian {TC} =
experts of applicant fproducer € T

and Kria

Applicant request for Covenant
& via contact person Kiwva
ar

Elwa Ci A anks forwards
i vl Ehim Kb

person vwithin Kiwa sends infa
+ applicaticn farm to applicant®

Lontack persan Kiwa or ta

A memberof the KCC dhecks if propased
jproduct, process or service |s not in conflict

with existing BRL

s applicant to form Technical
Camim|szian (opticnal j

aroptonal TC defines,

labm of the applicant for apprav

Eiwa templaer™

Kiwa Nederland B.V.

Sir Winston Churchilllaan 273
Postbus 70

2280 AB RIJSWIJK

The Netherlands

It b castor @ kheacom

KCC verifles the wark of applicant)

certiddation engineer or optional the TC

ECE ghaes final approval” wia
astorikhwa.com

After appraval and granting c
the Covenarmt will be published

Fallow up and Exctory product lom contral

Tel.: +31 88 998 44 00
Fax: +31 88 998 44 20

E-mail: info@kiwa.com

www.kiwa.nl

KCC infarms
CcP

CP infarms

clisnt

1. Raguess the inde package form
you nead at castonFkiwa.com

b

- Info reedad:
= product, process or service
deseriptian
=intended use
- slatement or claim o declane

3. Tees cptions o handbs the

application:

= if request cames fram & Kiaa
caract persan === Kiwa

=il request cames directly from
dien? == find awt who contact
perEan s inside Kwa

-

The cantsct persen (CP) makas
an offar

h

- Thea TS will receiee & emiplate ba
fill in all the details for the
Cavanant

o

. Technical Cammission:
- visits producton side
= collechs test raports
= el uate rasulls
-%
=%

7. Covenant coardinator asks far

description and numbers at Clien:
Suppor! Cenfer {administration
sysbam), izsues this at the
Covanants template and

send approval and lemplate o
contact person within Kiea.




